
Fundraising Officer - Job Description 

 

Overview  

Job Title: Fundraising Officer  
Department: Fundraising, Marketing and Communications 
Reporting to: Community Fundraising Manager 
Direct Reports: No direct reports initially but potential to develop 
Job Type: Permanent 
Hours of work: Full time (37.5 hrs/wk) is desired but open to discussion. This will include 

some evening and weekend work 
Location Alton, Hampshire (GU34 1EF) is desired but open to some homeworking 
Salary: £24-26,000 (depending on experience) 
Further benefits: 25 days holiday + 3 days between Christmas and New Year + Bank Holidays 

Pension contribution scheme  
Training and career progression opportunities 
Supportive and flexible working environment 
 

 

About Kidney Care UK 

Chronic Kidney Disease (CKD) affects three million people in the UK. It is a lifelong condition that can 

impact anyone regardless of their age, gender, or race. Living with CKD has a huge impact on both 

physical and mental well-being. We believe no one should face this alone. 

For over 45 years, Kidney Care UK has been at the forefront of supporting people with CKD - from 

our early days when we campaigned to introduce donor cards in the UK, we have worked hard to 

support and represent the interests of everyone affected by kidney disease.  

We continue to provide practical, emotional, and financial support whilst also working with health 

professionals to improve care services and campaign for change. We are here for the young and the 

old, for those struggling to make ends meet, for families and loved ones and we fight tirelessly, 

giving our total support, to improve the lives of kidney patients and their families. 

It is an exciting time to join Kidney Care UK. Over the last five years we have increased the number 

of individuals and organisation supporting the charity from 800 to more than 6,500 a year. Non-

legacy voluntary income has also increased from £185k to nearly £700k in 2021. The charity is set to 

build on this success and aims to raise more than £2.3m of non-legacy voluntary income in 2025.  

 

The role  

There is huge potential to develop community and trade income through a variety of products, 

activity, and relationship building. The Fundraising Officer will be key in helping the charity to deliver 

this step change through supporting the development and promotion of new and existing products 

and activities. The Fundraising Officer will develop and strengthen relationships with existing and 

new supporters, groups and organisations. The role will need to deliver excellent stewardship that 

leads to long term support of Kidney Care UK to further our charitable mission.  

 



What we are looking for 

We are looking for a driven and enthusiastic fundraiser to increase our community and trade 

income. You will be approachable and engaging. You will have proven experience of meeting and 

exceeding targets, delivering fundraising products and leading on supporter engagement activities. 

The role offers huge potential for personal and career development.  

 

Fundraising, Marketing & Communications Team 

 

 

Key tasks and responsibilities  

• Identify and introduce new activity to increase engagement across a wide variety of 

individuals, clubs, groups and organisations, including Kidney Care UK led events, ‘Do Your 

Own Thing’ plans and bespoke club, group or organisation engagement.   

• Deliver and develop existing stewardship plans to build a loyal and committed support base.   

• Develop support materials and supporter journeys to maximise supporter potential and 

drive long term engagement.  

• Support the delivery of a series of multi-channelled marketing plans to promote our 

community and trade activity.  

• Support the design and implementation of a fundraising volunteer strategy, working with 

the wider charity to ensure a collaborative and connected approach to promoting and 

supporting volunteers. 

• Support our recording and reporting processes to help track and analyse performance. 

• Ensure accurate capturing and recording of data and consent preferences. 

• Support cross departmental relationships to maximise reach and brand awareness.    

• Support the wider fundraising team and its overall goals and objectives. 

• Represent the fundraising team at internal meetings and external events. 

• Support the implementation of external policies and internal processes that ensure all legal, 

regulatory and best practice requirements are carried out.   

 

Key relationships (internal) - Fundraising team | marketing and communications team | service 

delivery teams | wider charity       

Key relationships (external) - Fundraisers, donors, supporters and volunteers | community groups, 

clubs and organisations | advocates, patients, healthcare professionals and local hospital/units | 

agencies and suppliers | other fundraising and wider charity networks 



Person Specification   

Qualifications and Experience     

• Minimum of 3 years’ experience with relationship management (essential). 

• Proven experience of supporter recruitment and stewardship that results in long term 

support (essential).   

• Experience of developing relationships and matching products and/or activities to suit the 

needs of diverse audiences (essential). 

• An understanding of how to maximise digital and social media channels to introduce new 

activities and maximise relationships (desirable). 

• Experience of setting and managing income and expenditure budgets (desirable). 

• Experience of individual, team and or volunteer management (desirable).  

• Experience of using a fundraising database (desirable). 

 

Knowledge and Skills  

• Exceptional interpersonal skills with the ability to influence and persuade a wide range of 

stakeholders including suppliers, supporters and colleagues (essential). 

• Proven track record of meeting and exceeding income targets (essential). 

• Excellent written and verbal communication skills, with the ability to communicate 

effectively to different types of audiences through various channels (essential).  

• Ability to define and assess a situation through gathering facts and evidence, evaluating 

options and making credible decisions to progress work (essential). 

• Ability to work independently and as part of a team (essential).  

• Ability to work under pressure and to tight deadlines (essential).  

• Flexibility and willingness to travel and attend events outside normal office hours (essential).  

• Ability to recognise and develop new fundraising opportunities with an understanding of 

developing community strategy and plans (desirable). 

• Knowledge of fundraising regulations, data protection and best practice in capturing and 

recording data (desirable).   

• An understanding of living with long-term medical conditions (desirable)   

• An empathy with the charity’s mission (desirable).   

Other  

• This role also requires the applicant to undertake and clear a basic DBS check.  

 

 


