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This pack is designed to help you with your Big
Street Car Wash and includes all the information
and materials you need, such as how to tell all your
neighbours, collect in the money and a handy FAQs.

Thank you for signing up to
the Big Street Car Wash
Let’s do this!
Welcome! Thank you for being part of Kidney Care UK’s Big Street Car Wash. We are
delighted to have you on board and hope that you have your bucket and sponges at the
ready!
Big Street Car Wash is Kidney Care UK’s brand new campaign launching this summer.
Together we will bring the community spirit to residential streets all across the UK
whilst raising funds to support the vital services of Kidney Care UK. Whether you live
on a long street, tiny road, cul de sac or in a flat - on your own or together as a family –
absolutely anyone can get involved! We are so grateful for your support.
This pack is designed to help you with your Big Street Car Wash and will include all the
information and materials you’ll need, such as, how tell all your neighbours, collect in
the money and a handy FAQs. But please feel free to get in touch if we can help further.
We have been supporting kidney patients for more than 40 years and believe no-one
should face kidney disease alone. With your support we will be able to reach and help
even more people affected by kidney disease.
Thank you

Laura Toop
Community Fundraising Manager
Laura.toop@kidneycareuk.org

The difference you make
As the UK’s leading kidney patient support charity, we are dedicated to providing
practical, financial and emotional support for kidney patients and their families
alongside campaigning to improve care services across the UK. We support for more
than 100 patients every week and invest over £3 million every year in patient grants.
The past few months have been exceptionally difficult for everyone. But for kidney
patients and their families, the coronavirus brings a whole new set of worries and
challenges that have never been faced before. The need for Kidney Care UK’s services
is greater than ever. But thanks to supporters, like yourself, we can continue to be there
during these uncertain times to ensure that no-one faces kidney disease alone

£10  	 Will help us to continue to staff our telephone lines during this time of
increased demand

£25 	Will help us to continue to provide a counselling service to every kidney
patient who needs it

£50 Will help us to continue to offer our UK wide advocacy service to patients
and their families

By hosting a Big Street Car Wash your support will make a huge difference –
thank you.
And as well as raising funds, you are also helping us to raise awareness, educate and
inform people about Chronic Kidney Disease too! If there is a special reason why you’ve
decided to take part in the Big Street Car Wash, we would love to hear about it. And, if
you’re happy to, we would encourage you to share it with your neighbours as well.
Thank you again for getting involved in the Big Street Car Wash. With your
support we will be able to reach and help even more kidney patients.

“As a dialysis patient myself I
fully appreciate the support and
advice you are able to provide, and
your Facebook group has been
invaluable to me.”
Pamela, Dialysis patient

Your next steps…
In preparation

Afterwards

1. P
 ick your date – whenever suits you best. Although we do recommend checking the
weather forecast in advance!

1. Share your success! Complete your poster to let your street know how much your
Big Street Car Wash raised.

2. Set up your JustGiving Page
This is one of the easiest ways to raise and return money with no contact. To set up a
Just Giving Page, visit www.justgiving.co.uk/BKPA and select ‘fundraise for us’

2. Pay in your money - you have done the hard work supporting us (thank you!).
Getting your donation to us is not so hard. Simply choose one of the options below:

Make sure to personalise your page with
photos, why you’re fundraising and any
updates along the way! You’ll be asked to
select your fundraising target when you
set up but don’t worry, you can change this
whenever you want. Anything you raise
will make a huge difference in supporting
Kidney patients and their families.
3. T
 ell everyone - Complete your information poster and pop it up in your window or
outside your home. Then fill in your flyers and distribute them to your neighbours.
The more people able to be involved the better!

On the day
1. O
 rganise yourself - double check all your neighbours’ replies, so you know who
wants to take part and plan where you’ll go first. Please also adhere to social
distancing at all times throughout the day. Make sure you’ve got all your cleaning
equipment ready to go too.
2. Grab your bucket and sponge – and get scrubbing to make those cars lovely and
clean! (Check our FAQs for more guidance!)
3. S
 hare your Big Street Car Wash with us – we would love to see your photos, videos
& stories from the day! If you’re posting online, please make sure to use the hashtag
#BigStreetCarWash and @kidneycareuk or you can send them to us via email. We
can’t wait to see your brilliant Big Street Car Wash!

• If you have raised sponsorship via an online giving platform (such as JustGiving), you
do not need to do anything else – this money is transferred to us automatically.
• To pay online, you can transfer your donation direct to our account (Kidney Care UK
a/c 0705 0791, s/c 30-93-20). Please include your name as the reference.
• Or visit www.kidneycareuk.org/donate to make a donation with your card.
• You can also send any cheques made payable to Kidney Care UK direct to us Kidney
Care UK, 3 The Windmills, Turk Street, Alton, GU34 1EF. Please do not send cash
through the post.
3. Finally, feel good - you did it! Well done and thank you. We hope you can enjoy a
well-earned rest in the knowledge that your Big Street Car Wash today will helps us
ensure no-one faces kidney disease alone.

The people you are
supporting
We are dedicated to helping kidney patients. Every year we help thousands of patients
and their families to tackle everyday life with kidney failure; providing kidney patients
with the practical, emotional and financial help they need, when they need it.
We invest over £3 million every year in patient grants. This money helps real
people, like Michael and Zära.

Michael’s story
Michael told us: “I’m so pleased to have received a
cheque to help towards cost of car repairs. I really don’t
know where to begin but thank you so much it really
means the world to me and my family. End stage kidney
failure is taking its toll but you have given me that one bit
of independence I have to be able to take my children to
and from school. To be able to have my own transport
back for hospital appointments as well has really made
such a difference.”
*Please note in this article the supporter’s name has been changed.

Zära’s Story
Zära Kay Rumsey, 37, of Trowbridge, told us: “In my teens
I developed an eating disorder which has impacted on
my kidneys and I was heading towards needing to start
dialysis. Whilst I was speaking to the hospital about my
dialysis choices I found out that my PIP application had
not been successful and I was feeling hopelessly lost; I
had no close family nearby, it just felt like the world was
crashing in on me and I felt alone.
“That was until I spoke to Kate at Kidney Care UK.
Within six weeks Kate had helped get my PIP award
overturned and I was able to get a mobility scooter which has helped so much with my
independence. I would love to work if I could but my health makes it impossible and so
I have been trying to make the best of what I can with what I have; I have kidney disease
but it doesn’t define me. Life is not easy but once again Kate stepped in and helped me
apply for a grant from Kidney Care UK so that I could get flooring in my house. I no longer
feel cold all the time and the house is no longer damp. With Kate I feel like I have found a
friend and I no longer feel alone.
“I can’t praise the Kidney Care UK Advocacy Service enough; I don’t even want to think
about what my life would be like right now had I not spoken to Kate that day.”
More recently, “Kidney Care UK, with the help of Kate, awarded me £300 during the
coronavirus lockdown. Due to having to self-isolate and having no immediate help
or support and with ongoing medical problems I found the expense of things backbreaking. Once again your kindness provided some help towards the day to day living,
and the personal touch of the support I was given from Kate was just such a boost at the
time. The money meant I was able to not have to worry which had such an impact on my
mental well-being too. I always feel so so grateful at times like this.”

Big Street Car Wash FAQs
Q. What equipment do I need to take part?
A. We recommend the following:
• Plain water: The stuff straight from the hose will do.
• Soap: Automotive soap is best. Avoid general washing detergents.
• Wash buckets: Two or three separate buckets will make the cleaning process 		
		easier.
• Cleaning mitts/towels: Something to apply soap and to scrub the car off that won’t
		 leave streaks.
• Scrubbing brush: Something for tougher dirt and debris.
Q. Ok, I’ve got the equipment but I’m not really sure the best how to hand wash a car… can
you help?
A. For a handy guide on how to hand wash a car, visit https://www.wikihow.com/Wash-aCar-by-Hand
Q. What is it rains on the day I’ve chosen?
A. Completely your choice! You could rescheduled or you can whack on a waterproof and
carry on in the rain – it may even help when it comes to rinsing!
Q. I don’t have any neighbours nearby – can I still take part?
A. Of course! You can always just wash your own car and make a donation. Or why not tell
your nearby friends and families and ask whether they would like to get involved and
drive to your home to take part?
Q. What if none of my neighbours want to take part?
A. Again, you can still wash your own car and always ask friends or family to cheer you on.
Q. Is there a set cost?
A. We have included a suggested donation on the flyers for a guide.
Q. How do I collect the money?
A. Your neighbours can either donate to your Just Giving Page or return cash to you. If
they return cash to you there are various ways you’re able to pay it in. (See page 5 for
more details.)
Please follow social distancing guidelines
Please note, Kidney Care UK does not accept any responsibility or liability for damage to vehicles during the Big Street Car Wash.
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