
 
 

 

 

Kidney Patient Support and Advocacy Officer  
 

JOB DESCRIPTION 
 
 
 
Job Title:      Patient Support and Advocacy  

               Officer 
   

Responsible to:     Head of Patient Support Services  
 
Location:       Wales - Home-based, with travel and 
      overnight stays required 
                                                                  
 
Hours: 25 hours per week, some evenings 

and / or weekend work will be 
required during the course of the job 

                                                       
 
Salary:  Circa £17k per annum based on  
 25 hours per week (plus expenses). 
    
Job Purpose /Main purpose of the Role 
 
To engage with kidney patients and their families as a source of advice, 
information, support and advocacy, in order to improve care and wellbeing 
outcomes for patients. To be the regional face of Kidney Care UK patient 
support services, raise awareness of the service and build strong 
relationships with kidney patients, Kidney Patient Associations (KPAs), health 
professionals and other kidney stakeholder groups in the region.  To liaise 
with local authorities as required. 
 
Key Areas of Responsibility 
  

 To establish the Kidney Care UK Patient Support Service as the first 
port of call for patients and their families for independent advice and 
support on social, financial, health advocacy and psychological 
support.  
 

 To raise awareness of Kidney Care UK and the benefits of its Patient 
Support Service amongst kidney patients (including the development of 
‘Advocacy Surgeries’), their families and relevant health professionals.  
 



 
 

 

 

 To establish strong relationships with the regional kidney community 
through fully engaging with KPAs, health professionals and relevant 
health and community stakeholder groups. 
 

 To liaise with and support patients face to face and via the telephone to 
provide, directly or via signposting, help, information, advice, and 
advocacy support on a range of personal, emotional and practical 
matters. 
 

 To represent (or accompany) patients as required in dealing with 
authorities. 
 

 To support patients in overcoming fears, worries or concerns, and 
identifying personal and social barriers to quality of life experience, 
within a relationship of empathy, trust and honesty. 

 To help patients better understand and navigate the challenges 
presented by health, social care, benefits and financial matters and to 
help them connect with key decision makers to resolve problems, as 
well as to promote and support self-management. 
 

 To be a primary source of local information and access to the Kidney 
Care UK patient grants programme, both raising awareness of the 
scheme where appropriate and supporting applications. 
 

 To act as the primary source of, or gateway to, independent 
information and advice for patients and their families on matters related 
to the health aspects of kidney disease, including health and lifestyle 
impacts, patient pathways, models of care, and patient choice. 
 

 To act as the primary source of, or gateway to, independent 
information and advice for patients and their families on matters related 
to benefits and finances, including employment, housing, and grants 
from charities.  
 

 To act as the primary source of, or gateway to, independent 
information and advice for patients and their families on matters related 
to emotional and psychological support including referrals to the Kidney 
Care UK Telephone Counselling Service. 
 

 To identify key local activities and be Kidney Care UK ambassadors 
and lead representatives at local meetings, events and on multi-
disciplinary health initiatives and projects. 
 



 
 

 

 

 To fully engage with and support local KPAs, including exploring and 
developing new and improved sources of patient support and 
engagement. 
 

 To fully engage with and support local MDTs in establishing and 
improving patient support initiatives and Quality Improvement projects 
such as Peer Support programmes. 
 

 To be the main source of intelligence on patients’ concerns and unmet 
needs in order to inform Kidney Care UK research, campaigns and 
new service development activity. 
 

 To work in a way that respects the personal, social, cultural and 
spiritual strengths and needs of the individual and maintains the 
confidentiality of information they may have shared with you. 
 

 To maintain up to date records to allow effective reporting on key 
performance indicators such as number of patients supported, type of 
support provided, key needs etc. 
 



 
 

 

 

 

Person Specification 
 Requirement  Essential/Desirable  

 
Qualifications  
 
 

 
Desirable  

 
Aptitude and Skills  
 
Excellent PC skills including Microsoft Office word 
processing, PowerPoint and Excel  
 
Excellent communication skills including the ability to 
communicate effectively in writing and verbally to a 
wide range of people  
 
Excellent interpersonal skills including the ability to 
listen 
 
Ability to analyse enquirers’ needs quickly, accurately 
and sensitively. 
 
Ability to deal professionally, calmly and sympathetically 
with people affected by kidney disease 

 
 Ability to work independently and as part of a team 
 

Empathy with our patient group and Kidney Care UK 
values  
  
Ability to travel independently throughout the area 
 
Car owner  
 
Experience or suitable qualification in either 
Counselling, psychological support, social work 
 
Kidney patient or family member of a kidney patient 
 
 

 
 
 
Essential  
 
 
Essential 
 
 
 
Essential 
 
 
Essential 
 
 
Essential 
 
 
Essential 
  
Essential 
 
 
Desirable 
 
Desirable 
 
Desirable 
 
 
Desirable 



 
 

 

 

 
Knowledge  
 
Understanding of Kidney Disease and the needs of 
people with kidney disease, their families and their 
carers  
 
Understanding of the workings of NHS patient care 
pathways  
 
Understanding of relevant UK benefits legislation and 
entitlements 
 
Experience of delivering patient support services in a 
kidney or related health condition environment 
 

 
 
 
Desirable  
 
 
 
Desirable  
  
 
Desirable 
 
 
Desirable 

 
  
 
 
 


