
Setting up your

online giving page

Here’s some help making the most of your page:

• Go to  
www.JustGiving.com

• Click ‘start fundraising’, 
twice

• Log in (or register if new  
to Just Giving)  

• Select Kidney Care UK  
as your cause 

• Select the reason for 
your page; an event, in 
memory or doing your  
own thing

• Personalise your page 
with further details and a 
target (see our tips, on the 
right, for help)

• Click ‘create page’   

...And that’s it

Congratulations on 
setting up your page.

There are lots of different online giving 
platforms, so please feel free to use 
your favourite. For those without a 
favourite, the steps below will help you 
set up a Just Giving Page. 

Personalise your page 
Tell us why you are fundraising for Kidney Care UK. It is your story that 
makes people donate – it’s more powerful than you think. Remember 
to include an achievable target (once you get to around 80%, increase 
it – people are more inclined to help you achieve that last 20%) and if 
suitable, add photos and videos. Then update your page throughout 
your fundraising.

Get the ball rolling 
Before you email every contact you have, ask your closest friends and 
family to donate (and to set the bar high). Others will follow their lead as 
an empty page can be a bit daunting.

Tell everyone, but be smart 
Get in touch in groups; old school friends, colleagues, neighbours, 
and personalise the message each time.

Use Social Media 
Share updates, reminders and photos of your training/planning. Keep 
it interesting and add a link to your page. Keep us looped in and we will 
help spread the word as well –  

 @kidneycareuk or  facebook/kidneycareuk 

Follow up 
It will take more than one email or tweet to reach all your contacts. 
Don’t be afraid to send a reminder or update. But also remember to 
thank the people who have already supported you (why not thank 
them on social media) and feel free to include ‘an ask’ for them to 
share your page with their contacts.

Keep reminding people 
Add your page to your profiles, statuses and email signatures. 
Then everything you send will include a soft ask for support.  

Continue after your event 
Around 20% of donations come in after people finish their event. 
So keep fundraising once you've crossed the finish line – it's a good 
chance to email an update and a final appeal!

We’re here to help you set up and share your online giving page. Any 
questions, please get in touch – fundraising@kidneycareuk.org or 
01420 541 424. We look forward to hearing from you.  
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Start early 
Start early and you’ll raise more. Those that 
start their fundraising four months before their event raise 
an average of £750 more. 

Plan your fundraising 
Think about what you want to do and when; 
for example, quiz nights often work well on a 

Thursday evening and cake sales on a Friday morning.  
You’ll get a better response from your colleagues on  
the Friday after payday or from your sports club after  
a good result.  

Utilise your social circles 
Sports clubs, work, family, friends and the local 
community; think of these as different groups.  
Target each of them separately and you 
will get a better response from each.

It’s more fun when you work as a team 
Ask your friends and family to help out. See if they can  
take a collection box to work, host dress down days or 
even get support from their workplace. Many hands make 
light work.

Make sponsoring you easy 
Start an online giving page (see overleaf)  
and have a sponsor form with you at all times  
(you can download one from kidneycareuk.org)

Tell your story 
You have a reason for supporting  
Kidney Care UK. Let everyone know  

why it means so much to you. Too many people know  
too little about kidney disease. This is a great opportunity  
to raise awareness.

Raise the profile  
Get support from your local paper or radio station. 

Contact our media team via  
fundraising@kidneycareuk.org 
if you need any help.

Target your requests  
Direct any requests to businesses to those 
that make decisions, such as the owner or 
budget holder. Utilise your connections and 
those of your friends and family. 

Don’t be daunted 
When looking for support from companies or 
organisations, you might be told ‘sorry, it’s 
not possible’. Don’t give up! Ask others, 
you will get plenty of success too.

Give back 
Your friends and family will only be able to give you 
so much, but put on an event or evening and they 

can get something in return for their donations. You can 
also advertise and invite people from the local community 
that you don’t know. 

Say thank you
Be sure to thank those that support you. If 
appropriate, thank them on social media for 
others to see. And don’t be afraid to add a line asking your 
supporters to share your fundraising with their contacts.

Make your donations go further
Make every £1 you donate worth £1.25 by collecting the 
donor’s gift aid information. It’s easy; all you need is their 
full name and address. We can do the rest. Visit our 
website for more information on this. 

Make your donation go even further 
Ask your work to support you. Many companies run 
a matched giving scheme where they will match your 
fundraising £ for £.

!

Fundraising  
– our top tips

Thank youfor supporting us
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Finally, use the Kidney Care UK  
fundraising team
With our experience and resources we can  

help promote and brand your event and help you make  
a bigger impact. Email fundraising@kidneycareuk.org 
 or call 01420 541 424 to find out more.


