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What a year 2017 was! The first year under our 
new name of Kidney Care UK, after 42 years as 
The British Kidney Patient Association, and we 
really did see the difference it made. 
Thousands more visits to our website, even more people 
taking part in fundraising events for us, and a significant 
increase in our presence in the media, has all led to more 
awareness of kidney disease and the work of the charity.

Our name may have changed but the charity’s ethos 
remains the same as when we were first established by 
our founder Elizabeth Ward OBE in 1975 – to improve the 
quality of life for kidney patients. We continue to be at the 
centre of campaigning on behalf of kidney patients, whether 
fighting to retain reciprocal healthcare arrangements post-
Brexit, or fighting for patients on local transport issues. Our 
support services have continued to grow and reach even 
more patients; providing access to financial help in times 

of particular hardship, help to take a much needed break 
or providing emotional and practical support through our 
National Advocacy Team and Telephone Counselling Service.

Our support is changing lives every day and it’s only possible 
thanks to the efforts of so many amazing people, including 
supporters, volunteers and the many other people and 
organisations we work with. We’re still the same charity that we 
have been for over 40 years but we have bold ambitions to do 
more, so thank you for your continued support; together we 
can help more kidney patients live their lives to the full.

Thank You

Paddy Tabor MVO 
Chief Executive

Prof. Donal O’Donoghue OBE 
Chair of Trustees
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Our history
For over 40 years, Kidney Care UK has been at the 
forefront of supporting people with kidney disease. 

From our early days when we campaigned to introduce donor 
cards in the UK, we have worked hard to support and represent 
the interests of everyone affected by kidney disease. We continue 
to provide practical, emotional and financial support, work with 
health professionals to improve health and care services and 
campaign for change. We are here for the young and the old, for 
those struggling to make ends meet, for families and loved ones 
and we fight tirelessly for the rights of kidney patients.

1980’s

1990’s

2000’s

2017

Paddy Tabor and Elizabeth Ward OBE Our achievements
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800
patients and their  
families were able to 
take a holiday or much 
needed respite break.

We supported more than  
1,000 children and young adults.

Fundraising

Campaigning for change

Improving care and services

Practical support

Emotional support

More than

1,300 
grants awarded 
to patients in 
times of need.

Over

£2.1m
to support patients.

More than

7,000
people supported by  
our online community.

Over

800
counselling sessions.

Around

3,000
patients helped with advice, 
advocacy or counselling.
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Our achievements

More than

100
patients supported 
every week.

Around

50%
of renal units supported 
to improve patient care.

Over

2,000
supporters raised  
a truly incredible 

£1.5m

Over

£800,000
given in patient grants.
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Our year at a glance...
Our mission
We give our total support to improving the lives of kidney patients  
and their families. Kidney patients are at the heart of everything we do.

No-one  
facing kidney 
disease alone 

Financial support
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We are  
there in times  
of hardship 
Life is not easy when you have kidney failure. But you’re not 
alone, we understand that times can get tough and you may 
need a little help to make ends meet.

Lynn, whose husband Carl is on dialysis, and  
suffers from pain and chronic exhaustion, received  
a grant to help maintain their house and garden. 

  |  9

FINANCIAL SUPPORT
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Over £800,000 
given to help kidney patients in times of need.
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Kidney patients 
sometimes need 
financial support
Life can be hard when you are coping with  
a long-term condition like kidney disease.  
It can affect your ability to work, making it  
tough to make ends meet. An unexpected 
bill or a broken appliance can become an 
unwelcome crisis. 

Whether it’s help to pay the car tax or insurance to 
remain independent, a replacement bed to help make 
dialysis more comfortable or just being able to enjoy 
a hobby, our grants help kidney patients live their lives 
to the full. It is incredible to see how even a modest 
contribution can make such a positive difference to 
peoples’ lives.

Financial support

How patient  
grants are 
improving lives
Lynn and Carl Jones got in touch with us as Carl 
is on dialysis which leaves him in pain and suffering 
with chronic exhaustion. They received a grant for 
£100 to buy a nail gun to help maintain the house 
and garden. 

“I wanted to let you know how life-changing your help really is.  
This will help Carl take on bigger tasks and helps him to stay in 
control, to stay independent and not to feel worthless.” 

“This disease has robbed him of so  
much and you are helping to give some  
of that back.” 
“Thank you from the bottom of my heart.”

Katrina Davidson received a grant of £1,000 
towards the purchase of a mobility scooter. 

“Thank you so much for helping me purchase the scooter.”

“It will give me so much 
more independence, not 
just for appointments at 
the clinic but also to take 
my dog for a walk.“

“You have all been so kind and helpful, it really is appreciated.”

“The trip gave both me, and Izzie, 
so much confidence.”
“In August I was lucky to be accepted to represent Team UK at the  
IMCA/PAWC dog agility competition. I met a great group of people. 
Without a doubt, if the funding from Kidney Care UK had not been  
granted I would not have been able to attend.” 

Andrew Barnett is a Renal Social 
Worker at Wrexham Maelor Hospital.  
We supported one of his patients with  
a grant of £200 to help purchase a 
raised vegetable trough for his garden.

THE ISSUE HOW WE HELP

“Thank you so much for the grant, the vegetable trough has 
made a real difference to his wellbeing and self-esteem and 
has inspired him to sort out the rest of his garden.”

“He is really enjoying being 
out there again after a long 
period of being quite insular 
and housebound.”
“He is now even talking about attending a weekly gardening 
group in the village.”

Beth Rachlis received a grant of £1,000 to help 
her attend the IMCA/PAWC in Vienna. 
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About 60,000 
people are being treated  
for kidney failure in the UK.

1,372 
grants given to families  
in times of hardship.
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Funding youth workers improves  
mental and physical wellbeing
Daley Cross is a Youth Worker at the Oxford Transplant Centre, Oxford University Hospital 
NHS Foundation Trust. Kidney Care UK funded his role for three years until 2017. Following 
the incredible impact Daley and his team have had, the hospital has now taken over the 
funding. This is always our objective when seed funding new posts.

Helping young people  
at a critical time of life

SPOTLIGHT ON:

“Before the introduction of a full time renal youth worker, 
the patient Do Not Attend rate (DNA) here was around 
40%. Many young patients were classified as high risk due 
to non-adherence and at risk of graft loss. By establishing 
a new flexible patient centred care service we have 
dramatically improved outcomes for young people with 
kidney disease. 

We run community based clinics, so young people can 
attend consultant appointments at community centres or 
sports clubs. They can talk about their experiences, learn 
from each other and realise that they are not alone. We use 
closed social media platforms they’re familiar with, such as 
WhatsApp, to remind them of appointments, we arrange 
trips and we even took a group to Glastonbury in 2015! 

Thanks to this model, we have dramatically cut missed 
appointments, improved medication adherence, and 
statistics show that people who have transplants at 
our unit have a significantly lower chance of losing that 
transplant compared to other centres across the UK.”

“I can’t thank Kidney Care UK  
enough for investing in me and  
in our approach.”

About 1,000 children in the 
UK are living with kidney 
disease. The transition from 
children’s renal services to 
adult services is not an easy 
time and we understand 
how much support they 
need. Our teenage years 
are hard enough without 
throwing kidney failure into 
the mix! At this difficult time, 
young people need tailored 
support to help them make 
the transition successfully. 

A welcome break
Getting away, having a break, enjoying  
a little adventure. 

These experiences are so important for young people 
living with kidney disease. It’s a chance to share 
experiences, to enjoy being young, to laugh, chat  
and to meet friends both old and new. 

“This was a life changer for me as 
seeing other people just like me 
helped me to accept and be grateful. 
I met so many people, which was 
amazing and made loads of friends.  
To have each other now as part of  
our lives is a blessing.”

£42,716  
allowed over 200 young people 
to enjoy residential trips.

In 2017 we spent more than £346,000 
supporting over 1,000 children and  
young adults with kidney disease.

Patient DNA rate  
has reduced from 

40 to  5 %
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Sometimes it 
helps to talk 
things through
Having kidney disease doesn’t just take a physical toll, 
it can be an emotional roller coaster. At Kidney Care UK 
we understand that support and care needs to be holistic. 

We believe that no-one  
should face kidney disease alone.
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EMOTIONAL SUPPORT
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885 262 
sessions  
to support

clients  via our telephone  
counselling service.
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Support and 
advice when  
it’s needed

Living with a long-term illness like chronic 
kidney disease can turn your world  
upside down. 

We understand the impact of chronic kidney disease, 
how exhausting it can be and the stress it places on 
patients and their loved ones. Too often health and care 
services seem unable to provide emotional support for 
patients and their families; whether it’s concerns about 
dialysis, transplantation or trying to manage daily life.

Emotional support

Funding 
professional 
support

One of the ways we help support patients  
is through the funding of nine psychosocial  
support workers.

Kidney Care UK funded Dr Rebecca Verling’s role until 2017 
as a Renal Psychologist at the Royal Shrewsbury Hospital and 
Princess Royal Hospital. The role improved awareness of the 
psychological needs of patients within the Trust and provided 
care specific to individual needs of kidney patients. 

“The value of my role was summed
up by one of my haemodialysis
patients who simply said;

“You’ve helped me feel like
a human being again.”

Munira (42) had been on 
haemodialysis for just over a year. 

Nearly 3,000 
patients received 
counselling, advice 
or advocacy.

THE ISSUE HOW WE HELP

Helping to get life back  
on track
Struggling to adjust to the challenges of dialysis, the disruptive 
impact on her work and social life, Munira called our Telephone 
Counselling Service. She had begun to withdraw from family 
and friends, suffered from low self-esteem and was becoming 
increasingly isolated as she struggled to manage her emotions.   

We worked with Munira to explore her feelings. She felt useless 
and worried that she was a burden on others. Using visual 
imagery techniques, we helped Munira to understand how she 
and the ‘disease’ were separate from each other. This was a key 
moment in the process, Munira understood that she was going 
through something like a bereavement process and began 
to feel able to externalise her negative feelings. She gained 
confidence and began to feel more optimistic about her future. 
This helped improve her relationship with her dialysis team and 
her attitude towards attending dialysis sessions. 

Like Munira, many people starting dialysis experience 
depression, anger and hopelessness because they struggle to 
separate their illness from their sense of self. Counselling is so 
important in helping to take care of people’s emotional needs 
during periods of transition and trauma.
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Name and some details have been changed to protect identity and ensure confidentiality.

Our telephone 
counselling  
service

We also provide a free comprehensive Telephone Counselling Service 
for patients who do not have dedicated support at their own unit. Our 
Telephone Counselling Service provides professional and confidential 
counselling, information, advice and support. Our incredible team is 
made up of specialist counsellors, who are registered and accredited by 
the British Association for Counselling & Psychotherapy (BACP).

£575,000 
invested in 22 staff to  
deliver advice, support  
and counselling  
throughout the UK. 

To speak to one of our telephone counsellors please  
give us a call on 01420 541 424 to arrange an appointment.
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Jon Taylor and his wife Maggie, 
pictured on holiday in Cornwall,  
were helped by Kidney Care UK  
Dialysis Freedom.

Kidney Care UK 
Dialysis Freedom
Even if you’re able to take a break, arranging 
dialysis at another location can be 
complicated and daunting. That’s why  
our Kidney Care UK Dialysis Freedom  
service exists. 

The team helps to arrange dialysis swap sessions across 
the country. This removes the stress, which for many 
people can be enough to stop them going away in the first 
place. We don’t just arrange holiday dialysis. If you need to 
travel for work or to a special event like a wedding, our team 
will help to find you a suitable dialysis venue. We do all we 
can to stop kidney disease from holding you back. 

The Freedom to travel
John and Gillian Slater were helped by 
Kidney Care UK Dialysis Freedom. 

“We really appreciate your help finding dialysis for John at 
Luton Hospital last year. We had a most enjoyable holiday 
on our friend’s canal barge. It is so nice to have the hassle 
of trying to contact the appropriate people and doing the 
paperwork taken off our shoulders. Thank you.”

“It lifted our spirits beyond measure when 
we discovered Kidney Care UK Dialysis 
Freedom. I’ve lost count of the times that 
you have helped us to locate and arrange 
units so that we can still have a break, like 
we used to before my kidney transplant 
failed. It makes such a difference to  
be able to get away now and then.” 

Holidays and  
respite breaks

SPOTLIGHT ON:
We believe that everyone with kidney disease should be able 
to live life to the full. Holidays and respite breaks are so important 
to help reduce stress and improve mental wellbeing. But the sad 
reality for some people on dialysis is that even a short break can be 
out of reach, particularly if they are no longer able to work. 

A welcome break

Rose Nassali, who received a grant of £1,000 towards a trip to Uganda to attend her 
daughter’s wedding. 

“I’m very grateful to you beyond words for the grant I received that 
enabled me to be at my daughter’s wedding. The wedding was fabulous 
and I had a grand time, the best ever in my life.”

800 
grants helped  
patients and their 
families to get a  
much needed break.

Over

£400,000 
spent on   
holiday grants.

£41,970 to support  
Kidney Care UK Dialysis Freedom.
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When you don’t 
know where  
to turn – we’re 
here for you 
Whatever your situation, whether you’ve just diagnosed or 
have been on dialysis for some time, we’re always here to 
help, support and advise you.

Whether it’s having access to books and guides, talking 
to our Advocacy Team, or finding peer-to-peer support 
through our online community, we are here to help.
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PRACTICAL SUPPORT
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Over 100 
patients supported 
every week.

Over £1m 
spent on direct support for 
patients and their families.
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“When I first started on my kidney journey I found the 
Kidney Care UK website really helpful. Being diagnosed 
was a huge shock and quite upsetting for me. I find 
the website really easy to understand, and so useful; 
simple things like definitions of medical terms in  
plain English.”

“Sometimes you need things 
spelled out simply when you 
are so confused with a new 
diagnosis and struggling to 
understand what’s going on.” 

Sarah Green 
For me the best thing about the Facebook group is that 
you have access to a huge amount of your peers. There is 

always someone else in a similar position to you and they can offer 
incredibly valuable advice on day-to-day stuff. Our doctors give us 
the medical advice but it's our peers who show us how to live with it! 

Adetola Oluwole Samuel
I was really scared when I got diagnosed with CKD stage 
five. I'm on dialysis now but knowing other people in my 

shoes, living their lives, has given me a new sense of hope. 

Mandy Whitworth
The group is very much a lifeline for many people  
who have either just been diagnosed with CKD and 

haven’t a clue what it really means or what impact it’s going  
to have. It’s a place where you can ask anything, someone  
always has an answer and you are never ever alone.

Practical support

Experienced, 
knowledgeable  
and always  
there to help

HOW WE HELP

When you’re coming to terms with a diagnosis it can 
be a difficult and confusing time. Your diagnosis 
can feel like a bolt from the blue. You may feel 
overwhelmed by information or desperate to find 
out more. How will you work? What support might 
you receive? Who can help and support you? 

Our Advocacy Team are experienced professionals, dedicated 
to helping patients and their families work through the many 
challenges they face. Our team of 10 officers cover the whole of 
the UK and have over 200 years of experience between them, as 
patients or carers. So, whether it’s an experienced hand to guide 
you through the system, the insight of someone who has been 
through a similar experience or informed support and advice, our 
Advocacy Team are here to help.

Information 
leaflets and 
guides from the 
professionals

Patient information is critical in helping patients 
to make the right choices, to feel they are well 
informed about their options and care, and to 
reduce the fear of uncertainty. 

We are working in partnership with the Renal Association to 
improve patient information. Working with kidney doctors, 
social workers, dieticians, counsellors, and with our own patient 
publications team, we started producing a comprehensive and 
easy to understand range of information publications for patients 
and their families. In 2017 the first ten guides were produced, to 
Information Standard guidelines, with many more in the pipeline  
for the year ahead.

“Sandy, I feel that you need to know how you have affected our lives since our first 
telephone conversation just a few weeks ago. You are our lifeline and I’m not sure how we 
would cope without you. I will always be grateful for your kindness. A very BIG thank you. 
You are our shining star which never goes out.”

Our online 
community

We also provide online support to thousands of 
kidney patients. Our private Facebook support group 
has over 7,000 members, providing a safe space 
for people to chat, share experiences and learn from 
those who have experience and understand.

Mark and Kerry Beecham have been 
supported by Advocacy Officer, Sandy Lines.

Sam, a police officer and keen 
runner, was recently diagnosed 
with kidney disease.

More than  

70,000 people  
visited our website last year, a 71 % increase! 
And more than 13,000 booklets and 
leaflets were downloaded.

We saw a  

66% increase  
in Twitter followers and  
6,450% increase in  
Facebook followers in 2017.
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Improving 
health and care 
services beyond 
the NHS 
By funding patient centred research; seed funding roles 
to prove their value; and putting patients at the heart of 
shaping their care we are working tirelessly to improve  
care and services received by kidney patients in the UK.

Cathy is one of less than 1,000 music therapists 
registered in the UK. We fund her role because  
the profession is particularly under-represented  
in paediatric care.

  |  25

WORKING TO IMPROVE CARE AND SERVICES
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74% 
of the posts we initially funded since 2010 
have been taken on and funded by the NHS.
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Better care, 
better services

By working closely with health professionals, 
we are helping to improve patient services 
throughout the UK.

Our hospital grants programme helps to fund 
improvements in care by funding posts, providing 
equipment and funding local and national quality 
improvement projects, all of which are outside  
the reach of NHS budgets. 

Working to improve care and services

THE ISSUE

Cathy Birch is a Music Therapist at the Psychology 
and Renal services team at Evelina London Children’s 
Hospital. Her role is funded by Kidney Care UK. 
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In 2017 we helped almost half the kidney 
units in the UK to improve patient care.

Seed funding  
vital roles beyond 
NHS budgets
All too often it’s the allied health and care 
professional roles, such as counsellors, social 
workers, dieticians and youth workers that are  
the first to go when budgets get tight.

Kidney Care UK helps to fund vital roles, that would otherwise 
not exist. By funding these positions, we hope to demonstrate 
to the NHS just how important they are and build a case for 
permanently NHS funded positions.

HOW WE HELP

Giving patients  
a voice 
Kidney Care UK believes that the views of patients 
should be at the heart of service improvement. 

In partnership with the Renal Association and the Renal Registry 
we have introduced an annual survey, The Patient Reported 
Experience Measures (PREM). 

This initiative gives patients in every kidney unit the chance to 
express their views about the care they receive. The survey gives 
us a valuable insight into improvements needed in patient care 
and to focus on these areas. We are delighted to report that 
Scotland and Northern Ireland will participate in the 2018 surveys.

Over 11,000 people 
in England and Wales took part 
in the PREM survey in 2017. 

Investing in patient 
centred research
Kidney Care UK work with the British Renal Society 
to invest in patient centred research. 

In 2017, through our partnership, we awarded five research grants, 
totalling £167,158. One of the grants awarded was to research how 
online games can be used to help children with kidney disease.

£1,039,000  
has been invested by the  
partnership since 2010, funding  
42 patient centred research projects. 

“When children or young people are admitted to 
hospital they can be at their most vulnerable. They 
are unwell, away from familiar surroundings and 
separated from their usual support network of 
friends and family.”

“Music therapy can 
make a difference by 
helping reduce stress 
and anxiety as well as 
providing an outlet  
for them to express 
their feelings.”
“The music therapy service at Evelina London has 
been attracting interest from far afield. As a result, 
we have established a UK Paediatric Music Therapy 
Network for the first time. By working together, we 
aim to develop children’s music therapy services in 
the NHS. None of this would be possible without the 
support of Kidney Care UK.”

These grants often act as seed funding, enabling researchers  
to secure bigger grants for their work.

“Every £1 of funding has roughly enabled 
me to raise around four times as much to 
sustain a research programme” Nephrologist 
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SPOTLIGHT ON: If you’re not familiar with the 
Transplant Games, it’s like a mini 
Olympics but with even more 
emotion and a huge amount of 
warmth and camaraderie. Everyone 
parades around the track at the 
welcoming ceremony. There’s a wide 
range of sports including cycling, 
swimming, tennis, track and field. 
Competitors range from toddlers to 
those in their 70s. Some come to win, 
others just to enjoy taking part. And 
everyone is there to show the world 
how donating an organ changes lives!

We are proud to have been one of 
the main sponsors of the Games for 
many years. It’s a wonderful event and 
a chance for everyone to get together 
and celebrate life. In 2017 we supported 
12 hospital teams to take part.

We spent 

£43,040  
to ensure 12 hospital teams  
could take part in the Games.

The Transplant  
Games

SPOTLIGHT ON:

Professor James Neuberger,  
Trustee of Transplant Sport

“The support that Kidney Care UK provides, continues 
to ensure the Games’ success year on year. The 2017 
Games in North Lanarkshire were the biggest yet, with 
25 different sports and 721 athletes, all showing us the 
incredible life changing impact a transplant can have. 
Huge thanks to them, and the kind-hearted donors who 
help make the Transplant Games the incredible event 
that it is.” 

Lisa Beaumont, Team Manager 

“Being part of Leeds Children’s Transplant Team 
helps children and their families to celebrate life after 
transplantation. Thanks to Kidney Care UK, children 
who have had transplants, and their families, have the 
opportunity to meet other children in a similar situation. 
They can share their experience and often make lifelong 
friends. Parents are able to share experiences and 
stories outside the hospital and gain hope from seeing 
older transplant adults living their lives down the line.” 

Dino Maroudias, Team Manager

“A small but feisty Team Hammersmith attended the 
British Transplant Games in North Lanarkshire, Scotland. 
Everyone was on top form, excited and raring to show 
what they were capable of – and so they did, with an 
amazing total of 17 medals. Yes 17! A record haul for the 
team and from only seven athletes. 

It was a tremendous effort from the whole team who 
were determined to beat their last haul of ten medals. 
They would not have been able to participate had it not 
been for the very generous funding from Kidney Care UK 
and they would like to send their heartfelt gratitude for 
your continued support. THANK YOU!” 

220 people  
in 12 teams supported to 
take part in the Games.
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Ensuring kidney 
patient’s views are at 
the heart of decisions 
affecting their care

We work tirelessly to ensure patients’ interests are at the 
heart of policies and decisions that impact on their lives.

We continue to fight for the rights  
of kidney patients at every level.

CAMPAIGNING FOR CHANGE
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We worked with more than 

70  
members of parliament and MEPs on  
issues ranging from transport to Brexit.
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Influencing 
decision  
makers and 
shaping policies 

Kidney Care UK works tirelessly to put the 
views of patients at the heart of decisions that 
shape national and local government policies 
and the NHS’s approach to kidney health and 
care services. 

We work with the key decision making bodies that set 
care standards, engage with local health trusts to improve 
services and strive to ensure that patients’ views are 
constantly represented at every level. 

Campaigning for change

Fighting for  
free transport  
in Cornwall
In 2017, a significant challenge arose prompted by 
plans in Cornwall to remove free patient transport 
for kidney patients. 

Alongside local groups, we challenged Kernow Clinical 
Commissioning Group (CCG) on their decision. Working with six 
local MPs whose constituents were affected, and having met 
with CCGs we were relieved when they decided to delay their 
decision. After six months the CCG finally agreed to continue 
funding dialysis travel costs.

Steve Double, MP for St Austell and Newquay 

“I was shocked to hear of the proposed 
changes. I have attended meetings with 
Kidney Care UK along with local NHS 
bodies to press the case for retention  
of these services.”
“I am grateful to the Kernow Clinical Commissioning Group who 
have listened to and taken on board the points raised, and made 
what I believe is the right decision on this matter.” 

Drawing on our experience in dealing with CCG, we decided to 
set up a National Transport Working Group, in partnership 
with the Renal Association. Our focus is to work with colleagues 
within the kidney community to produce national guidelines to 
ensure kidney patients are properly considered in the face of 
any proposed changes to dialysis travel support. 

THE ISSUE HOW WE HELP
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Will Brexit affect 
kidney patients?
We have been working hard on Brexit, making 
policymakers aware of Brexit-related issues 
affecting kidney patients, especially the loss of 
a reciprocal healthcare agreement, currently 
provided using the EHIC card. We estimate that at 
least 2,000 dialysis holidays a year are taken in the 
EU. If a reciprocal healthcare agreement cannot be 
reached, many of these may become unfeasible.

We have been working with the NHS Confederation and Brexit 
Health Alliance on a podcast and report, and giving evidence at 
the Lords Brexit enquiry and the Health Select Committee. We 
have worked extensively with over 30 MEPs to brief them on the 
issues, supported patients to write to their MPs and worked on  
a cross-party letter to the Secretary of State for Health and 
Social Care. 

Our reception  
in the heart  
of Westminster
In 2017 we jointly hosted a parliamentary 
reception with NHSBT during Organ Donation 
Week. 70 MPs and peers attended to hear from 
patients. Organ donation was a major focus in 
the last few months of 2017 as we worked closely 
with the Department of Health and Social 
Care on their proposed changes to the organ 
donation system in England. 

With Scotland and Wales already having chosen an opt-out 
system, the Prime Minister has committed to supporting 
a similar change in England. In December, the government 
announced a consultation that concluded in March 2018 
with around 17,000 people sharing their views. We were 
invited to take part in a Live Q&A session with Jeremy Hunt 
MP, on Facebook, which was seen by over 8,000 people.

Our Patient Advisory Group (PAG) consists of 12 kidney patients who ensure 
that we are representing patient views in all of our work. They help shape our 
communications, give feedback on our research focus and represent us and  
the views of fellow patients at events across the UK.

There are

29,000
people on dialysis 
in the UK.

More than

6,000
people are waiting  
for a transplant.
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Leading on  
World Kidney Day 
Kidney Care UK is a member of the Kidney 
Charities Together group, which includes 
Kidney Research UK, the National Kidney 
Federation and the PKD Charity. As a group,  
we lead on World Kidney Day activities in the  
UK every year. 

This year’s theme was kidney disease and obesity. Together 
we helped raise awareness of kidney health amongst kidney 
patients and the wider public. The impact of our work saw 
World Kidney Day was trending across Twitter on the day. 

Home dialysis roadshow
Working with Industry partners, Fresenius, 
NXStage, Baxter, and hospital trusts, we held 
home dialysis roadshows at eight locations 
across the UK. 

The roadshows demonstrated home dialysis to patients at 
their local hospital or unit, allowing them to understand how 
this could work for them. We felt that some people may not 
be fully aware of home dialysis as a possible option. The 
roadshows helped to raise awareness and give people a 
chance to fully explore the option. 

As part of the roadshows, we set up home dialysis in 
caravans, campervans and rooms in units. Patients could 
talk in depth with people who dialyse at home. Staff from 
the Industry, the hospital and Kidney Care UK were also on 
hand to offer advice and support. This gave 243 potential 
home dialysis patients the opportunity to make an 
informed choice about their treatment. 

Delivering vital  
local support
Kidney Care UK works with kidney patient 
associations across the UK. We support  
them through grants for equipment as well as 
helping with investments, such as co-funding 
roles and helping to provide better facilities.

In 2017 we awarded a grant of £7,000 to Tayside Kidney 
Patients Association to help them upgrade their static 
caravan for use by patients who need a short break. 

Sandra Middleton, Secretary of the Tayside 
Kidney Patients Association.

“We are overwhelmed by your support. We simply could 
not have done this without your help. We are a small local 
charity run by patients and the caravan just makes life a 
little easier for fellow kidney patients.” 

Working at  
the heart of  
the kidney  
community

SPOTLIGHT ON:

A strong and active kidney 
community is absolutely 
essential. Whether it’s 
working with other national 
charities, partnering with 
health professionals to bring 
about service improvement or 
partnering local Kidney Patient 
Associations, we know that 
working together is so important 
to achieving positive change.

Together we make  
a difference
As a founding member of the Kidney Quality 
Improvement Partnership (KQuIP),  
Kidney Care UK has helped to establish 
a dynamic network of kidney health 
professionals, patients and carers committed 
to developing, supporting and sharing 
improvement in kidney services. 

The partnership is working to encourage improvement 
projects right across the UK as well as leading on three 
national projects covering vascular access, home therapies 
and transplant first. 

I would like to support Kidney Care UK with a regular monthly gift 
You can set up a regular monthly gift online at kidneycareuk.org/donate, by calling 01420 594 943 or by 
completing this form and posting it to Kidney Care UK, 3–4 The Windmills, St Mary’s Close, Alton GU34 1EF.

Gift Aid declaration

  I am a UK tax payer and would like to gift aid this donation and any donations I make in the future or have made 
in the last four years. I understand that if I pay less Income Tax and /or Capital Gains Tax than the amount of Gift Aid claimed on all my 
donations in that tax year, it is my responsibility to pay any difference.

©Kidney Care UK. Kidney Care UK is the operating name of the British Kidney Patient 
Association. A charitable company limited by guarantee. Registered in England and Wales 
(1228114). A charity registered in England and Wales (270288) and Scotland (SC048198).

Title

Address

Contact No.*

First name Surname

Postcode

My details

Email*

*We will only use these details to talk to you about your regular gift .

I would like to make a monthly donation of:   £3   £5   £10   Other (minimum £3) 

Donation details

I would like my direct debit to start on the 1st  or 15th  of

Bank/Building society details

Name(s) of Account Holder(s)

Account no.

6 9 1 2 1 3

Sort code

Signature(s) Date

Kidney Care UK will treat your details in confidence and in accordance with current data protection laws.  
For further information on how your data is used and stored visit www.kidneycareuk.org/privacy

Funds raised will be used in accordance with the aims of the charity as set out in its governing documents,  
namely to improve life for kidney patients and their families .

The Direct Debit Guarantee – this guarantee should be detached and retained by the payer
• This Guarantee if offered by all Banks and Building Societies that accept instructions to pay Direct Debits.
•  If there are any changes to the amount, day or frequency of your Direct Debits, Charities Aid Foundation will notify you ten working days in 

advance of your account being debited or as otherwise agreed. If you request Charities Aid Foundation to collect a payment, confirmation 
of the amount and date will be given to you at the time of the request.

•  If an error is made in the payment or your Direct Debit, by Charities Aid Foundation or your Bank or Building Society, you are entitled to a full 
and immediate refund of the amount paid from your bank or building society – If you receive a refund you are not entitled to, you must pay it 
back when Charities Aid Foundation asks you to.

• You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Written confirmation may be required. Please also send 
a copy of the letter to us.

Dialysis roadshows have given  

243 potential 
home dialysis 
patients 
the opportunity to make  
an informed choice about  
their treatment.

“ What more can  
 we say than a  
 huge THANK YOU!” 

Instruction to your Bank or Building Society. Please pay Charity Aid Foundation Direct Debits from the account  
detailed in this instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand that this instruction  
may remain with the Charities Aid Foundation and, if so, details will be passed electronically to my Bank/Building Society.

Service User Number

CAF, Kings Hill, West Malling, Kent ME19 4TA
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Thank you to 
everyone who 
makes our  
work possible 

2017 was a record breaking year!  
More than 2,000 of you showed your support 
by raising a truly incredible £1.5m. 

89 warriors took on a 
fundraising challenge such 
as a run, trek, cycle or swim.

  |  37

FUNDRAISING
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Kidney disease turns your entire world 
upside down leaving many patients 
feeling isolated and lonely.

We believe that no-one should face kidney disease 
alone. By supporting Kidney Care UK with a monthly 
gift, you can help us ensure we’re always there, 
whatever else happens.

£3 a month for a year 

could help a kidney patient cope with the emotional and psychological impact  
of their illness by paying for a session with one of our qualified counsellors.

£5 a month for a year 

could help relieve the uncomfortable symptoms kidney patients experience  
by paying for a complementary therapist to visit a dialysis unit for a day.

£10 a month for a year

could provide a young kidney patient with some time away from the challenges  
of their illness by paying for a day at one of our life changing activity breaks.

If you’d like to make a regular monthly gift, please 
complete the form overleaf, call 01420 594 943  
or visit kidneycareuk.org/donate



THANK YOU
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You’re our 
inspiration!
Whether it’s running, walking, riding, shaving 
legs and heads, holding tea parties or 
events, you, our wonderful supporters have 
achieved incredible things in 2017.

The money you raise is so important. It’s the reason we 
can be there for so many patients and their families. 
We receive no government grants, so it’s pretty much 
down to you – thank you! 2017 was a record breaking 
year! More than 2,000 of you helped to raise a truly 
incredible £1.5 million! 

However you choose to show your support, we’re here for you every step of the way.  
Visit kidneycareuk.org/get-involved   Call 01420 594 943   Email fundraising@kidneycareuk.org

Fundraising

We couldn’t make such a  
big difference without you

19 amazing 
supporters left us a gift 
as part of their will.

120 
of you commit to 
supporting us with 
a gift each and 
every month.

Evan raised £880 shaving his legs 
and hosting a quiz night.

Not only did Rob 
cycle 400 miles from 
Vietnam to Cambodia, 
he raised a stonking 

£5,000  
doing so.

246 
people made a 
donation in response 
to an appeal.

Ken raised 

£100  
at his first ever 
10k event.

74 supporters arranged, hosted 
or set up a fundraising event such as 
a leg shave, summer fair or tea party. families supported us in 

memory of a loved one.80

raised by Lee-Ann Davidson who took part 
in a Kiltwalk and raised in memory of her 
fiance Richard. 

27 companies and their employees choose 
to support kidney patients through us.

31 of you held 
or arranged a 
collection.

330 
of you donated 
stamps or goods.

Altruistic donor Martin raised £900 
running the Loch Ness Marathon only a 
couple of months after donating a kidney.

trusts, foundations or grant giving 
bodies supported our work.16

of you purchased 
Christmas cards.800

18 clubs 
or groups and 
their members 
supported  
our work.

£552

Claire, Dale and 
Meghan took on 
the Great South 
Run in memory of 
their sister Amy and 
raised more than 

£2,500



Kidney Care UK 3 The Windmills, St Mary’s Close, Turk Street, Alton GU34 1EF
T: 01420 541424 | F: 01420 89438 | info@kidneycareuk.org | kidneycareuk.org

 kidneycareuk.org    @kidneycareuk    kidneycareuk
© Kidney Care UK. Kidney Care UK is the operating name of the British Kidney Patient Association. A charitable company limited by guarantee.  
Registered in England and Wales (1228114). A charity registered in England and Wales (270288) and Scotland (SC048198).

Kidney Care UK is the UK’s 
leading kidney patient 
support charity, providing 
advice, support and financial 
assistance to thousands of 
people every year. 


